How to Report a PAC Complaint

You can report through your

Chain of Command
The Chain of Command is the primary and preferred channel to prevent and
respond to complaints of PAC. Use of the chain of command to address PAC

exemplifies trust in leadership to quickly and effectively address violations of
our standards.

Equal Opportunity Representative (EOR)

The EOR is an authorized source within the command to receive complaints
on behalf of the commander. EORs are appointed by their commander.

Equal Opportunity Advisor

EOAs are the Marine Corps SMEs on command climate and PAC. EOAs are
assigned by DC M&RA.

MPE Advice Line

(844) 818-1674

Useful Documents

PAC FLOWCHART

(what the process looks like)

Complaint Form

The complaint form can be utilized for any of the above reporting avenues

Find My EOA Office

If you do not know who your servicing EOA is the attached list will identify the
EOA responsible for your command


https://www.manpower.usmc.mil/webcenter/content/conn/WebCenterSpaces-ucm/path/Enterprise%20Libraries/MPE/PAC/Report%20a%20PAC%20Complaint/PAC%20COMPLAINT%20PROCESS.pdf
https://www.manpower.usmc.mil/webcenter/content/conn/WebCenterSpaces-ucm/path/Enterprise%20Libraries/MPE/PAC/Command%20Teams/NAVMC%2011512%20Complainant%20Form.pdf
https://www.manpower.usmc.mil/webcenter/content/conn/WebCenterSpaces-ucm/path/Enterprise%20Libraries/MPE/PAC/Report%20a%20PAC%20Complaint/Equal%20Opportunity%20Advisor%20Directory.pdf

The Primary Avenue to submit Complaints of
Retaliation is through the

Local Inspector General Office

Find My IG OFFICE

OR

Inspector General of the Marine Corps Online Complaint
Portal

IG HOTLINE

The primary avenue to report anonymously is
through the

Naval Criminal Investigative Service Report a Crime Portal

https://www.ncis.navy.mil/Resources/NCIS-Tips/



https://www.hqmc.marines.mil/igmc/Contact-Us/Command-Inspectors-General/
https://hotline.usmc.mil/#/consentform
https://www.ncis.navy.mil/Resources/NCIS-Tips/

